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PAL GDS POLICY  
 
INTRODUCTION AND PURPOSE OF GDS POLICY  
 

Travel Agency partners should note that Philippine Airlines (The Airline) pays a fee for each booking created, cancelled, 
or changed, where sƟll applicable. The volume of transacƟons per booking is standard and forms a natural business 
paƩern. However, it is when bookings become unusual and this type of open exposure to PR’s inventory poses risks of 
abuse. As a result, The Airline ends up paying for unproducƟve bookings and at Ɵmes, inventory management is 
negaƟvely affected and causes large revenue losses.   
   

Thus, correcƟve acƟons need to be taken and fraudulent pracƟces, as defined below, need to be penalized. The Airline 
would like to assure the trade that the policy is in line with industry standards.   
   

Following the Philippine Airlines GDS booking best pracƟces will not only set the method of reserving PR seats in the 
GDS. Likewise, it will benefit our Travel Partners by guaranteeing that accurate and proper seat availability posiƟon for 
PR is reflected across GDS at any point in Ɵme. This will allow Travel Partners to access greater number of seats for 
confirmaƟon and ulƟmately increase revenues.  
  

In view of this, Philippine Airlines will define the revenue violaƟons that will inspect for and issue ADM against. When 
corresponding violaƟon is detected, a penalty per pax/ per segment will be issued accordingly to the amount for each 
item.   
  

Invalid Booking Class  

Duplicate Bookings  

Churning of more than 4 per booking  

FicƟƟous Bookings  

Waitlist Bookings  

Passive Bookings  

Married Segment Control Break / Mismatch (MSC) 
  
TERMS OF APPLICATION/CONDITIONS  

• Philippine Airlines has appointed a third-party service provider, to review and validate ADM charges.   
• ADMs are applicable to IATA agents (per IATA ResoluƟon 850m and 830a) and non-IATA agents.   
• Philippine Airline will raise and submit the ADMs through BSP Link, and ARC Memo Manager.    
• ADMs for Non-IATA/BSP agencies will be sent/handed out by their respecƟve PR Sales staff-in-charge.   
• Admin fee, if applicable, will be charged along with ADM.    
• Any disputes will have to be resolved through the channel of receipt with the inclusion of any relevant documents 

supporƟng each dispute.   
• Agents are advised to delete all cancelled segments from the face of the PNRs.  
• Philippine Airlines reserves the right to revise the GDS Policy without prior noƟce.   
• Philippine Airlines reserves the right to raise ADMs for other fraudulent pracƟces, not limited to the violaƟons 

below.   
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SPECIFIC MARKET  
The Airline intends to implement this policy to ALL Markets effecƟve August 9, 2024.   
  
LIST OF VIOLATIONS  
   

Types of GDS 
violaƟon   

DescripƟon  Penalty   

Invalid booking 
class   

Booking on PR’s internal Booking classes (R, P, G, A) is strictly prohibited.   USD10.00 per pax 
per segment 

Sample   Penalty Amount   

   
Invalid Class ViolaƟon   
 ==========Invalid Class Summary===========   
 GDS/CRS System: 1P   
 Lead Pax Name: SAYAS/ELIZABETH.T   
 Pax Count: 1   
 PNR: OPIJH3   
 Invalid Class Fee Feb2023: USD20.00   
 ----------Invalid Class Details--------------   

Sector  Flight  Dep Date  Txn Date  RBD  

 MNL-LAX      PR0102  2023-06-16     2023-02-28      A  

LAX-MNL  PR0103  2023-05-30     2023-02-28      A  
 

  
  
  
  

USD20.00   
  
  
  
  
  
  
  
  
  

  
*Fee EffecƟve August 09, 2024  
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 Types of GDS 
violaƟon   

DescripƟon   Penalty   

Duplicate 
Bookings  

Bookings are considered as duplicates when:    
They are for the same passenger, same date of travel/Origin-DesƟnaƟon, and 
same flight or different flight number with different Booking Classes. The 
Airline will cancel the dupe PNRs.   

USD10.00 per pax 
per segment 

Sample   Penalty Amount   

Duplicate Bookings/ReservaƟons ViolaƟon   
 =========Duplicate Bookings Summary==========   
 Lead Pax Name: NGUYEN/SUNG MR   
 Total Duplicate Fee Feb2023:USD40.00   
 ---------Duplicate Bookings Details----------  GDS/CRS  
System: 1B   
 Pax Count: 1   
 PNR(s): MLIEHB, QBXOAQ, RRMDQW, UBAEWD, ZREPMB   
 Nbr Duplicate ViolaƟon Feb2023: 4   
 Duplicate ViolaƟon Fee Feb2023: USD40.00   
 ---------------------------------------------   

Charge  Sector  Flt  AddDate  CxlDate  RBD  

N  MNL-GUM  PR0110  2023-02-28    E  

Y  MNL-GUM  PR0110  2023-02-28    E  

Y  MNL-GUM  PR0110  2023-02-28    E  

Y  MNL-GUM  PR0110  2023-02-28    E  

Y  MNL-GUM  PR0110  2023-02-28    E  
  

Per table above, iniƟal booking was not charged while the succeeding 
bookings (4) were charged 10USD per pax per segment. Total charge is 32USD 
(4 x 8USD). 

   USD40.00   
  

  
  

*Fee EffecƟve August 09, 2024  
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Types of GDS 
violaƟon 

DescripƟon Penalty 

  
   

Churning  
   

Any cancellaƟons and rebooking made by the travel agent for the same 
passenger within PNR or across PNRs to circumvent ƟckeƟng Ɵme limits, 
more than four Ɵmes on idenƟcal flight and departure date.   

USD10.00 per pax per 
segment for churning 
of more than 4 Ɵmes   

Sample   Penalty Amount   

Churning ViolaƟon   
 ================Churn Summary================   
 Lead Pax Name: POSADAS CHRISTINE MA   
 Total Churn ViolaƟon Feb2023: USD30.00   
 ----------------Churn Details----------------   
GDS/CRS System: 1A   
 Pax Count: 1   
 Sector: ZAM-MNL   
 Flight Nbr: 2950   
 Dep Date: 2023-06-08   
 Total Churn Count: 7   
 (4 allowed as per airline policy)   
 Nbr Churn ViolaƟon Feb2023: 3   
 Churn ViolaƟon Fee Feb2023: USD30.00   
 ---------------------------------------------   

Churn  AddPNR  CxlPNR  AddDat  CxlDate  RBD  

1  SUR7SI  SUR7SI  2023-02-23  2023-02-23  Y  

2  SUR7SI  SUR7SI  2023-02-23  2023-02-23  Q  

3  SUR7SI  SUR7SI  2023-02-23  2023-02-23  Y  

4  WX3TYQ  WX3TYQ  2023-02-24  2023-02-24  Y  

5  W8EL2E  W8EL2E  2023-02-24  2023-02-24  Q  

6  W8EL2E  W8EL2E  2023-02-24  2023-02-24  Y  

7  VUQDFS  VUQDFS  2023-02-24  2023-02-24  Y  
            

  

  
  
  
  
  
  
  
  
  
  

USD30.00   
  
  
  
  
  
  
  
  
  
  
  
  
   

*Fee EffecƟve August 09, 2024  
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 Types of GDS 
violaƟon   

DescripƟon  Penalty   

FicƟƟous 
Bookings   

CreaƟng live PNRs for training or test purposes including ficƟƟous names 
is strictly prohibited. PNRs created for the purpose of blocking seats for 
which Ɵckets are not issued, or Ɵckets are not reissued are considered 
ficƟƟous.   

USD10.00 per pax per 
segment 

Sample      Penalty Amount   
FicƟƟous Names ViolaƟon     
 ==========FicƟƟous Names Summary===========     
 GDS/CRS System: 1B     
 Lead Pax Name: KIM/TEST     
 Pax Count: 1     
 PNR: GHAYIM     
 FicƟƟous Names Fee Feb2023: USD20.00        
 ----------FicƟƟous Names Details-----------  

   
   
   
   
   

USD20.00   
   
   
   
   
   

   
   
   

Sector  Flt  DepDate  TxnDate  RBD    
  
  

  

CRK-ICN  PR0492 01/05/2023  23/02/2023  H  
ICN-MNL  PR0467 28/04/2023  23/02/2023  H  

   

Waitlist 
Bookings   

Waitlisted bookings created on the day of the flight are not allowed.   
USD10.00 per pax per 

segment 

Sample   Penalty Amount   

Waitlist ViolaƟon   
 ==============Waitlist Summary===============   
 GDS/CRS System: 1G   
 Lead Pax Name: GOMEZ/LUISITO MR   
 Pax Count: 1   
 PNR: 3Q8T6B   

 Waitlist Fee Feb2023: USD10.00   
 --------------Waitlist Details---------------   

     
   
     
   

USD10.00   
   
   
   

   

   

Sector  Flt  DepDate  TxnDate  RBD  Sts  
DVO-MNL PR1814  27/02/2023  27/02/2023  E            HL  

   
*Fee EffecƟve August 09, 2024  
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Types of GDS 
violaƟon 

DescripƟon Penalty 

  
  

Passive   
Bookings (e.g.,   

GK, GL)   
  

CreaƟon of passive/cloned bookings for proof of booking for visa 
applicaƟons, etc. is not allowed.    
   

USD10.00 per pax per 
segment   

Sample   Penalty Amount   

Passive Segments ViolaƟon   
 =======Passive Segments Summary=========   
 GDS/CRS System: 1S   
 Lead Pax Name: GYSIN/MICHELE MRS   
 Pax Count: 1   
 PNR: GCOYPE   
 Passive Segments Fee Feb2023: USD40.00   
 -----------Passive Segments Details----------   

Sector  Flt  DepDate  TxnDate  RBD  Sts  

CEB-IAO     PR2382  2023-02-06    2023-01-10     H  GK  

MNL-PPS     PR2787  2023-02-13    2023-01-10     E  GK  

IAO-MNL     PR2972  2023-02-13    2023-01-10     E  GK  

PPS-CEB     PR2348  2023-02-22    2023-01-10     E  GK  
   

  
  
  
  
  
  

USD40.00   
  
  
  
  
  
  
  
  
  
  

*Fee EffecƟve August 09, 2024  
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  Types of GDS 
violaƟon   

DescripƟon   Penalty  

  
  

Married 
Segment 

Control Break / 
Mismatch 

(MSC) 
 EffecƟve  

11 AUG 2025 

Married segments are sold via City Pair Availability, and not point to point, to 
form a passenger's complete trip. Marriage Segments are Origin and 
DesƟnaƟon (O&D) flight segments sold together that are not separated and 
are idenƟfied in a single availability display from point of origin to point of 
desƟnaƟon. If segments are married, the agent should not cancel, price, 
rebook, or issue a married segment individually. 
  
Agents must only Ɵcket on the requested class of service as confirmed in PR's 
reservaƟons system available for sale for the city pair based on O&D rules. All 
bookings regardless of issuance of the Ɵckets (Ɵcketed or not Ɵcketed) by 
breaking the O&D rules is prohibited and will be subject to ADM and 
cancellaƟon 
 
Non-IATA agents found in violaƟon will be clipped. Their associated IATA 
agents will be held liable and required to pay the stated penalƟes, and their 
ƟckeƟng authority will be canceled. 
 
**(Please refer to REF CIRPR25-025 DATED 27MAY2025.) 

USD800.00 per 
violaƟon 

Sample   Penalty Amount   

MSC Break 
 =======MSC Break=========   
 GDS/CRS System: 1S   
 Lead Pax Name: BINUYA/RODEL MR   
 Pax Count: 1   
 PNR: DP7WLZ   
 MSC Break/Mismatch Fee Mar2025: USD800.00   
 -----------MSC Break Details----------   

Sector  Flt  DepDate  TxnDate  RBD  Sts  

LAX-MNL     PR103  2025-07-20    2025-07-16     Y  HK 

MNL-SIN       PR507  2025-07-22    2025-07-16     U  HK  

SIN-MNL       PR508  2025-07-26    2025-07-16     O  HK  

MNL-LAX    PR102 2025-07-26 2025-07-16 Y HK 
 
LAX-MNL-LAX are cancelled. 
 
 
 
 

  
  
  
  
  
  

USD800.00   
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MSC Mismatch 
 =======MSC Mismatch=========   
 GDS/CRS System: 1S   
 Lead Pax Name: NAKAMURA/KAYO MS   
 Pax Count: 4   
 PNR: D8J477   
 MSC Break/Mismatch Fee Mar2025: USD400.00   
 -----------MSC Mismatch Details----------   

Sector  Flt  DepDate  TxnDate  RBD  Sts  

NRT-CEB PR433  2025-07-26    2025-07-14     O  HK 

CEB-MNL       PR1842  2025-07-27    2025-07-14     Y  HK  

MNL-LAX   PR112 2025-07-27 2025-07-14 Y HK 
 
CEB-MNL-LAX are cancelled. 

 
 
 
 
 
 
 

USD800.00 

*Fee Effective 11 August 2025 (Married Segment Control Break / Mismatch) 
   


